If you get this Error Accessing the Terminal Server.

[Remote Desktop Connection

Your computer can't connect to the remote computer because an error occurred on the remote computer that you want to connect to. Contact your
network administrator for assistance,
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This is due to a Remote Desktop Update released on the 28" October 2009

To resolve this issue for now please remove the update. Microsoft are aware of the issue and will fix
it in a future release or update.

In Control Panel Choose Add remove Programs tick the box at the top that says Show Updates.
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i Hotfix for Windows XP (KB969084)

To remove this update from your computer, dick Remove.

HP USB Disk Storage Format Tool
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Once the list has populated goto Hotfix for Windows XP (KB969084) select it then press remove.

Choose Next you may then get a message similar to this



'KB969084

Setup detected the following programs on your computer:

Huotfix for Windows XP (KBS76058-v2)
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ff KB965084 is removed, these programs might not nun property. Do you
want to continue?
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Chose yes and eventually finish.



